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Our Mission, Goals, Objectives & Related Areas of
Action

Our Mission s to conlribute (o bringing about a society where attiludes o the
use of violence {sexual, physical or psyehological) have been tfransformead.

Our Goals are:

4 o work to build respect tor the right of women, children, youth and man
live freo of violenca and the threat of viclence.

2. lo assist women, children, youth and men to develop altematve ways of
handling power and resolving conflict,

3. o widen options for victims of domaostic violence,

4. Establish a resource base to ensure the sustamnability of Help & Sheller,

Our Objectives are:

For Goal 1
To aclively foster a high level of awareness among all sectors,
governmaontal and non-governmental, about the prevalence, causes and
costs of violence, including violence in the home and in other perscnal
relations, and about allernalives lo lhe use of violence.

For Goal 2
To providing progressively enhanced counselling for victims and
parpetrators of viclence.

For Goal 3

i To provide temporary shelter for abused women and their children, with
training that can develop psychological and practical skills needsd for
increasad seif-sufficiency.

2. To contribute to improved recourse for victims of domestic and sexual
abuso.

For Goal 4

1 To work lowards the economic self-support of the proposed sheller,

2. To develop, staif and implement a well-articulaled Tundraising plan,

And the Related Areas of Action ara:

T Fublic education, advocacy and networking with like-minded individuals
and groups, including men, youth and child/children's advocates
organising against violence.

2 Provision of counselling | including a crisis hotline

3. The establishment and maintenance of a shelior.

4, Lobbying for the strengthening of relevant laws and implementation
mechanisms where necessary.

5, Fundraising
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Directors

The following members were elected to sit on the board of direclors at
the Annual General Meeting held on 4 April 1998 and waore directors
during the 1997/98 financial year

Denise Dias

Susan Moore-Williams
Josephine Whitehead
Elizabeth Cox
Andaiye

Vidyaratha Kissoon

Marguerite Duckmire

Chairperson
Vice Chairperson
Secrotary/Treasurer

Voluntoor Heprasantative

Members of Staff during 1998

Crisis Sorvice Coordinator

Secrelary/Beceptionist

Temporary Clancal Assistant

Clarical Assistant

Oflice Assistant

Security Guard

Yvonne Mbozi (Jan. to Nov))
Lynette Seabra (Dec))

Roberta Ninvalle (Jan. (o Apr.)

Waveney Lee (21 Apr. to 28 May}

Roxanne de Florimente (Jun, to Dec)

Damien Lewis (Jan 1o 5 Mar.)
Brandan Facey (Apr. to Dec.)

Irma Gibson
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Volunteer Counsellors
Volunteer counselling during 1998 was done by

Joan Arthur Petal Baboolall [arida Bacchus

June Baird Marguerite Buckmire  Ebzabeth Cox

Hella Datadin Cheryl Forde Monica Fordyce
Merle Fredaoricks Debbio Houston Jenniter Ganpatsingh
Elizabeth Deane-Hughes Pamela Nauth Carol Iniss-Baptiste
Vidyaratha Kissoon Zairool Neisha Colleen Ng

Patricia Noel Lilian Fersaud Alita Singh

Susan Moore-Williams Ywvonnea Chuntin Dulary Sookram

Isha Hussain Singh

Public Education Committee
The following volunteers did public education waork during 1998

Carole Garraway Cheryl Forde Vidyaratha Kisscon

Fundraising

The following volunteers organised/helped with fundraising evenis
during 1998:

Marguerile Buckmire Isha Hussain-Sinagh
Awards
At our Annual General Meeting i April 1998 three awards were
prosented:

To Vidyaratha Kissoon - Second Help & Shelter Award for
Qutstanding Contribution

: To Lilian Persaud - Special Award for Contribulions as a
Volunieer Counsellor

i} To Yvonne Mbozi - Special Apprecialion Award
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Introduction

This is our fourth annual report. Whereas previous repors bave been primarily intended
tor dstnbution to funding agenciss, corporate and othar donors and other inlerasled persons as
will ds ormembears, with the mauguranon of our half vearly newslenar, which sgrves e purpose of
keaping our donors and supporiars informed as 1o our aclivilies ele 1his yoar's report and
subseguent annual reports will be prirmarily armed at our members and sant ow with notice of cur
annual genaral meeatling.

Hilp & Sheiter's hinancial year runs from 1 July 10 20 Jung and the linancial slatemesnts
appednng in this report are for the year ended 30 June 1998 Howaver, given that our annual
general mectings arc invariably heid afler the commencement of the tollowing calendar vear, it
sesms appropriate to continus to repat on the work and achievsments of the croanisabon on a
calendar year basis

In organisational terms 14948 bagan on a good note with funding and 1echimcal assislance
froom warious sources approved, and despile some drawbacks, mos! of the activities anpd
developmeants envisaged have taken place. Thase ars detailed under separate headings below,

In terms of our aim of securing a reduchon in - and the eventual elimination of - violence
however, the year was disappointing and we joinsd with Red Thread and Women Across
Differences in ssuing a Noew Year stalement calling for gender viclence 1o be recogmssd as a
public cutrages and pledging 1o work with each other aganst violenees of all Kinds

The Crisis Service

The SIMAP-funded rehabilitation of our Homestretch Avenue premises was complated
auring the first half of the yvear and resulied in an improved enviconment for our clients, voluntears
and staff As from early 1899 onae of the counselling rooms will be set aside and speciaily
furnishedfequipped for the counselling of childran

Monthly meealings with voluntieer counsellors were hald throughow! the year and as par
of the Canada Caribbean Gender Equity Fund (GEF) funded Action and Outreach Projsct [AOP
ten core volunteers benefited rom o special course 0 counselling chilgren which was conduated
brg Lar, Faith Harding. Fariher special coursas will be held daring 1995

After hours counselling began in mid-1898 and as a resull we have besn able to assist
clienis who cannot come during working heurs With call forwarding having been made available
oy GT&T during the vear, it is now possible for us to provade hotline counsalling at nights and
weekands as well as dunng Tha day, bal the responss to requests for existing valunteesrs 1o do
call-torwarded hotline counselling has Deen limited.

It had nol been intended 1o train any more 'in-house’ voluntesr counsellors for the time
Being bul instead to concentrate on outreach training (e, traming of perscns attached to
crganisations operating in areas outside of Georgetown) under the ADP. Given the demand
dpon our service however, we are now planning o run a courss in hothine counsailing, in the
hope that it will attract velunteers who may be unable 1o come in to the office but are regularly
available at home o counseal cliznts whose calls are lorwarded o tham,

Despite the fact that over 50 people have received trainng in counselling skills from Help
& Shelter, only about 15 volunteer counsellors came in o the sarvice regularly duning 1998 and
an a number of cccasions duc fo prior work, family or other commitmeants, there were none
dvailable when needed, |1 was therefore decided that it was necessary to cmploy a full time
professional counsellor and Lisa Thompson jeined the organisation at the end of Oclober. In
addition to counselling, Ms. Thompson supervises the volunizer counseliors and has training and
public sducation coordinalion responsinilities.

Qur staustics for 1938 and for Movember 1995 10 31 December 1998 appear on pages 8

B
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and @ respectively. Tha number of prople seeking our help has increascd dramatically sinco He
greater publicisation of the service beganin Movember 1938 with the appasance of itams o the
media, the distribution of new sets of leaflels and the airing of radi spols [fundod by GEF under
our Public Education, Metworking & Documentalion Froject (PEMNDY). The increase is likely
continua duting 1999 and the resulling pressure on out existing counselling resources will
probably require the employment of at least one more cou nsallor.

As part of PEND, our data collection formalts have been upgraded and a computer which
will be used for data collaction and analysis has been purchased,

Dela Uritton and Guyana Associalion of Women Lawyers meambers Sheida Chapran-
Wong Elizabeth Deane-Hughes have continued o provide clients with free legal advice
throughow! the year

The Shelter

Our application to the Basic Needs Trust Fund for funding for the construction of a shelter
was approved towards the end of 1997 During 1998 the dresign of the building was compleloed,
the contract awarded at the conclusion of the tender process and construction commencerd
There were some delays with the construction and il is now estimated that construction will be
completed in the third quarter of 1999

The lormalisation of the gift by the Government of the properly identified for the shelter is
not yet completed tnit i is hoped that it will be during 18398,

The projected cosls of getting the sheller ready lo open and kesping 1 running are
substantial, Under  the Canadian Inlernational Development Agency (CIDA] funded Building
Community Capacity Participation Project (BCCP) Help & Sheller will benefi from technical
assistance in the form of development of fundraising and matketing plans, fraining ol a
fundraiserfiarketing manager, incomea support for the fundraiser/marketing manager and it is
hoped that once the plans and FundraiserMarketing Manager are in place, the required largels
will ba el

Once the shelter is nearing completion a sheller administrator will be cmployed and
recaive training through BCCP.

Public Education

Our public cdusation work in 1998 confinued to consist of disseminalion of infarmation
aboul Help & Sheller, publication of advice to victims and activiem aimed at the reduction of
vialence in all s torms,

I Navember distribition of 5 new leaflets commenced, as did the aming of radio spots.
Pubidic aducation volhnteers, who had the benefit of a training course in public educalion in June,
havo appeared on a number of radio and felevision programmes and acled as resource persocns al
various sominars elc.

During the week of vbsarvances lo mark International [ay Against Vialence Against
Women in November, Halp & Sheller again promoted the wearing of purple (this being part of the
UNDP global women's human rights campaigh against violence against womean), leok part in 2
sicnassful march and rally and had a number of public education items published in the press.

i our joint statement (with Hed Thread) to mark IDAVAW, we drew attention 1o the atrocity
of child rape and called for a national campaign on the issue. This call was repeated in our joint
Maw Year stalement (with Hed Thread and Women Across Differences).

In 1999 distribution of leallets and posters and awing of radio spots will conlinue, and o
serias of v spots will be produced and aired.

~d
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Networking

The establishment of linkages with other crganisations dealing wilh gander violence and human
rights, which was bagun as soon as Help & Shelter was formed, was conlinued and expanded
during 1998,
At the national leve! our networking includes the followang:
© Women's Affairs Bureau - collaboration on activities 1o mark Intemational
Waomen's Day and International Day Against Viclence Againsl Women:
mutual referrals of cliznts
" Probation & Weltars Department - mutual refarrals of clicnls
* Ministry of Health - participation in development of National Plan of
Action on AIDS
" Guyana Police Force - advice on farmat for collection of data on domestic
violence reports: advice on content of Training Project. fraguant
carmmunication regarding clients’ mattars
" Guyana Human Rights Assooiation - collaboration on Men Agains!
Violence Against Wamen
" Red Thread - general collaboration, including issue of Jomnt stalements
© Women Across Differences - sharing of office space; general
collabaration, including issue of joint stalemants
© National Commission on Wornen - assistance with data for report on the
Legal Status of Waomen
" Guyana Association of Women Lawyers - provision of free legal advics
Ly GAWL members; relerral of clients neading legal representation
b Georgetown Legal &id Clinig - referral to Clinic of clients neading legal
aid; referral by Clinic of clients needing counselling
Guyana Association of Professional Social Waorkers - provision of
resource persens for training; frequent contact to ensure optimurm use ot
each organisation's resources and avoidance of unnocessa ry
duphcation of work
Camal International Home - referral to the home of clisnts in nesd of
shelter. referral by the home of clisnts in need of specialisad counselling
Genesis Complex - referral to the home of clients in need of shelter
referral by the home of clisnts in need ol specialised counselling
b Women's Leadership Instituta - collaboration in events 1o mark
International Day Against Violence Against Women
© Community Based Hehabilitation - provision of resource persan for
waorkshop

Dur netwarking al the ntemaltional level includes the following

T UNIFEM - participation in Women's Human Rights Campaign; paticipaton in
Second Regional Conference on Domestic & Sexual Violence in the
Bahamas 4-7 Novernbar 1998; participation by one of our counsallors
{as a former victim of domastic violence) at the Regicnal Vislence Forum
in Barbados in November
© UNDP - general collaboralion, including on production of malerials about the DVA
© CIDA - participation in the Building Community Capacity Projec
" Rape Crisis Sovicty of Trinidad - sharing of material, experisnces and idess.
T Senator Diana Mahabir-Wyatt of Trinidad - discussions re establishiment
14
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and operation of a shelter; discussions on domestic viclence legislaton
" Bahamas Crisis Centre - sharing of matanal for leafists sl
International Centre for Criminal Law Hoform and Criminal Justice Policy
- consultation on the development of instruments to implament an
Internationsl crirminal justice strategy to eliminats viclence agains:
WOMEN

Technical Assistance

The technical assistance received in 1998 under BCCP mncludea the preparation of a tirst
business plan, which covered the period 1 July to 31 Decermber 18498; the drafing of a 1w and a
haif year business plan 1o cover the period January 1898 to June 2001 training of stall in the use
ol Heachlree accounting software which is to be used for the preparation of our accounts and
tinanoial reports; and discussions with the consullants relained by BCCP who gre to advise and
assist in the development of fundraising ard marketing plens for the arganisation

Financial

The pressure of competing with an increasing number of other NGOs for donations Trom
the business community was eased somewhal during 1998 with the commenzement in April of
the GEF-funded Action Cutreach Project. the components of which are counseling, produstion
and revision of training materials, cngoing traiming of core counsellors and outreach training and
the commencement in June of the GEF-funded Public Education. Networking and
Uocurnentalion Project, which covers promation of the implameanation of the Domestic Violence
Act, training for public education, production and dissemination of pubiic education materials,
including radio and television spots, data collection and analysis and reporting and a semi-annual
newsleter. The first project will run until the end of August 1959 and the second unlil the end of
Movember 1899

A small amount of income was again generaled in 1558 through the sale of "Help &
=haltar” 1-shins and our share of the protis of the canteen at the Mirvstry of Labour, ln 159811 s
intended to use somea of the winning and other entrizs fram the schooichildren's an competition
e produce nolelets, cards ele. for sale

With the appointment of a FundraiserMarkeling Manager and the developmant of
fundraising and marketing plans, it s anticpated that not only will we he ahls to handle the
daunting task of getting the shelter up and running but that we will also be able to secure regular
funding o ensurs our continued surdval.

As required by the Company’s Act we state that there were no significant changes in the
fixed assets of Help & Sheller and that no shares or debentures wers issued during the 1957/98
financial year.

Cur audited hinancial stalements and the augitor's repor follow on pages 12 to 16
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